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Module 1: Digital Teaching and Learning

This module explores ways of learning and
teaching with technology. The module
introduces a series of digital tools,
platforms, and techniques that can support
lesson planning, assessment design,
marking and feedback delivery and
facilitate student learning and engagement.
In addition, the module includes hands-on
sessions that aim to boost your confidence
by not only allowing you to test some of the
digital tools and platforms discussed
throughout the module but also providing
you with ideas on how to use technology in
your lessons.

DESCRIPTION
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Module 1: Digital Teaching and Learning

TOPIC 1: DIGITAL TOOLS AND RESOURCES 

TOPIC 2: SOCIAL MEDIA AND CLASSROOM COLLABORATION PLATFORMS 

TOPIC 3: DIGITAL ASSESSMENT AND FEEDBACK TOOLS 

TOPIC 4: DIGITAL CURRICULUM AND MOOCS 

LIST OF TOPICS
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Module 1: Digital Teaching and Learning

Topic 1: Digital Tools and Resources 

• Explore the use of digital technologies in teaching.

• Understand how students learn with technology. 

• Familiarize yourself  with a range of open-access digital tools and resources for teaching and learning. 

Topic 3: Digital Assessment and Feedback Tools 

• Understand what good feedback is and how can technology enhance it. 

• Explore ways of delivering memorable feedback with the use of digital technology. 

• Understand how to design assignments using a variety of digital tools.

Topic 4: Digital Curriculum and MOOCs 
• Explore ways of including digital technologies in the curriculum in a non-repetitive way. 

• Understand how distance-learning complements in-class learning. 

• Learn how to teach online and how to design a MOOC. 

• Assess the digital level of your school and draft a digital strategy for your school.  

SYLLABUS 

Topic 2:  Social Media and Classroom Collaboration Platforms 
• Understand what social media is and how it can be used in teaching. 
• Discuss the advantages and disadvantages of using social media (incl. social networking sites) in teaching. 
• Familiarize yourself with a variety of classroom collaboration platforms. 

The European Commission support for the production of this publication does not constitute an endorsement of the contents which 
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the 

information contained therein.



Topic 2: Social Media and Classroom 
collaboration platforms

This topic introduces you to a range of classroom collaboration
platforms. The topic also explores a variety of ways in which
social media platforms can be used in teaching and learning to
foster and maintain group cohesion.

The following will be discussed:

¨ Social Media and why is it good to use social networking 
websites in the classroom. 

¨ Advantages and Disadvantages of using social media in 
teaching. 

¨ Classroom collaboration platforms. 

BRIEF DESCRIPTION AND SUB-TOPICS
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

¨ “Social media are technologies that facilitate social
interaction, make possible collaboration, and enable
deliberation across stakeholders. These technologies
include blogs, wikis, media (audio, photo, video, text)
sharing tools, networking platforms (including Facebook),
and virtual worlds” (Bryer & Zavatarro, 2011: 327).

¨ Social Networking Websites = interactive platforms used
for networking and creating content collaboratively (e.g.
Facebook, Twitter, LinkedIn, Instagram, Blogs, Wiki,
YouTube, Snapchat, WhatsApp).

Why use social media in teaching? 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

¨ What social 
networking 
websites do you 
think your 
students use? 

Why use social media in teaching? 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

¨ What they are actually using: Our data shows that students are primarily using 
Instagram and Snapchat.  

Why use social media in teaching? 

Use of SNSs - 95% use 
Instagram, 91% use 
Snapchat and 85% 
use WhatsApp.
- 54% have never 
used Twitter.
- 29% have never 
used Facebook.

- 95% use 
Instagram, 
YouTube, 
Facebook and 
Snapchat.
- Students do 
not use 
LinkedIn, Viber 
or Blogs/Vlogs.

- 96% use 
Facebook.
- 88% use 
YouTube.
- 80% use 
Instagram.
- 76% use 
Google for 
research.

- 94.1% use 
Youtube.
- 91.2% use 
Instagram.
- 91.2% use 
Google.
- 79.5% use 
Viber.
- 29.5% use 
Facebook.  

See the MeLDE Comparative Report. Available at  http://meldeproject.eu/wp-content/uploads/2019/07/MeLDE-
Comparative-REPORT.pdf
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What is 
social 
media all 
about?
Adapted after 
Mayfield (2008:5) 

PARTICIPATION & COLLABORATION                        
Encourage feedback and contributions from those who are 
interested in a particular topic.  

OPENNESS & USER GENERATED CONTENT  
Encourage voting, comments and the sharing of 
information.  

CONVERSATION                                                  
A two-way, one-to-many and many-to-many 
communication model.

COMMUNITY                                              
Facilitate community formation and cohesion based on 
shared common interests.

NETWORKING/CONNECTEDNESS                   
Social Media thrive on making use of links to other 
websites, resources and people.

Why use social media in teaching? 

Topic 2: Social Media and Classroom 
Collaboration Platforms 
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Social Networking Sites allow 
people to: 

Why use social media in teaching? 

Topic 2: Social Media and Classroom 
Collaboration Platforms 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Advantages: 

- Enable users to create and share content rather than just 
browse content (Melnikova, 2018)

- Enable community-building and learner participation in 
interactive discussions (Lee, McLoughlin, 2010).

- Increase engagement and encourage students to 
collaborate outside the classroom. 

- Allow self-directedness and long-life learning  (Rahimi, van 
den Berg and Veen 2013). 

- Enable the use of participatory pedagogies (Melnikova, 
2018).  

Why use social media in teaching? Advantages and Disadvantages of using social media in teaching 
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Topic 2: Social Media and 
Classroom Collaboration Platforms 

Advantages: 

- Enable sharing of educational knowledge between multiple
individuals.

- Enable learners to connect with one another and participate in
group work (Lee, McLoughlin, 2010).

- Enable social connections (Greenhow, Robelia, 2009)

- Make providing feedback easier and faster.

- Allow easier supervision of student projects.

- Increase student participation and collaboration and enable
real-life learning.

Can you find more advantages of using social media in teaching? 

Advantages and Disadvantages of using social media in teaching 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Disadvantages: 

- Can be disruptive if not accompanied by didactical supervision
(Veletsianos & Navarrete, 2012).

- Privacy, ownership and anonymity issues (Melnikova, 2018).

- Require constant supervision from teachers that need to make sure
students don’t post inappropriate content.

- Managing and constantly updating social media platforms can
become time consuming.

- Can limit face-to-face communication and lead to overreliance on
social media.

- It is publicly available, therefore a picture can ruin reputations or
career opportunities and sharing personal information can lead to
identity theft.

Why use social media in teaching? Advantages and Disadvantages of using social media in teaching 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Ways to use social media in teaching and learning: 

- Create a study group and encourage students to share their ideas.
- Encourage students to participate in peer-evaluation. 
- Share news or your class notes with your students and parents. 
- Remind students of homework, assignment deadlines or upcoming events. 
- Flip the classroom: ask students to discuss or read before the in-class lecture. 
- Create scenarios and ask students to respond. 
- Encourage students to create their own content. 
- Provide group feedback. 
- Encourage students to annotate an image or text. 

Got more ideas? 

Advantages and Disadvantages of using social media in teaching 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Online platforms that facilitate student collaboration: 

More here: https://www.commonsense.org/education/top-picks/best-student-collaboration-tools

Classroom Collaboration Platforms 

Jamboard – Google 

Padlet, Trello, Miro, Ziteboard

Mindmeister

Edpuzzle, Kapwing, Animoto, Vimeo

LucidPress

Skype/Zoom/MS Teams/Google Meet

ePortfolios

Wiki Pages 

Google Docs, Google Forms
Flickr
Digo
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Watch and reflect on the next 3 case studies. 

Ø Case study 1: Using Wikis for Student 
Collaboration 
https://www.youtube.com/watch?v=gRj5ABJ-IPY

Classroom Collaboration Platforms 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Ø Case study 2: Using online communities to foster 
collaboration 
https://www.youtube.com/watch?v=7X1P1-Ff8ys

Classroom Collaboration Platforms 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

Ø Case study 3: Teaching with web 2.0 technologies: 
Twitter, Wikis, and Blogs 
https://www.youtube.com/watch?v=V5tSSgBJq2s

Classroom Collaboration Platforms 
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

This lecture explored a variety of ways in which
social media platforms can be used in teaching
and learning to foster and maintain group
cohesion and introduced you to a range of
classroom collaboration platforms. We hope you
got a few ideas to implement in your classroom.

Have any questions? 
You can find us at http://meldeproject.eu

SUMMARY
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

¨ Bryer, T. A., Zavattaro, S. (2011). Social media and public administration: Theoretical dimensions and introduction to symposium. Administrative Theory & Praxis, 33(3).

¨ Mayfield, A. (2008). What is Social Media? iCrossing. Available at
http://www.icrossing.co.uk/fileadmin/uploads/eBooks/What_is_Social_Media_iCrossing_ebook.pdf

¨ McLoughlin, C., Lee, M. J. W. (2010). Personalised and self-regulated learning in the Web 2.0 era: International exemplars of innovative pedagogy using social
software, Australasian Journal of Educational Technology, vol. 26, no. 1, pp. 28-43.

¨ Melnikova, J. (2018). Advantages and Disadvantages of social media as learning environment in adult education. Available at
https://epale.ec.europa.eu/sites/default/files/epale_social_media.pdf

¨ Rahimi, E., van den Berg, J. & Veen, W. (2013) ‘Investigating teachers’ perceptions about the educational benefits of Web 2.0 personal learning environments’,
eLearning Papers, [online]

¨ Veletsianos, G., Navarrete, C. (2012). Online social networks as forming learning environments: learner experiences and activities. The International Review of
Research in Open and Distance Learning, 13(1), 144-166.

Websites 

¨ Google Jamboard - https://jamboard.google.com

¨ Padlet - https://en-gb.padlet.com

¨ Trello - https://trello.com

¨ Miro - https://miro.com

¨ MindMeister - https://www.mindmeister.com

¨ Lucidpress - https://www.lucidpress.com/pages/usecase/education

¨ Edpuzzle - https://edpuzzle.com

¨ Animoto - https://animoto.com

¨ Kapwing - https://www.kapwing.com

¨ Vimeo - https://vimeo.com

¨ Flickr - https://www.flickr.com
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

1. Chen, B., Bryer, T. (2012). Investigating Instructional Strategies for Using
Social Media in Formal and Informal Learning. Available at
https://files.eric.ed.gov/fulltext/EJ979641.pdf

2. Pros and Cons of Social Media Usage for Students
https://edtechreview.in/trends-insights/insights/1402-pros-and-cons-of-
social-media-usage-for-students

3. 6 ways teachers are using blended learning
https://www.teachthought.com/learning/6-blended-learning-models-
platforms/

4. Using social media in the classroom
https://www.teachingenglish.org.uk/article/using-social-media-classroom

5. Social Networks for Students and Teachers
https://www.commonsense.org/education/top-picks/social-networks-for-
students-and-teachers

EXTRA RESOURCES
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Topic 2: Social Media and Classroom 
Collaboration Platforms 

GLOSSARY

Term Definition

Social Media An umbrella term for a variety of Internet based 
applications that enable users to share experiences 
through text, pictures, audio and video with others 
through digital platforms. 

Social networking websites Interactive platforms used for networking and creating 
content collaboratively (e.g. Facebook, Twitter, LinkedIn, 
Instagram, Blogs, Wiki, YouTube, Snapchat, WhatsApp). 

Classroom collaboration platform Online platforms that facilitate student collaboration. 
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